
/f}tfdfO{ ufpFkflnsf 

ufpF sfo{kflnsfsf] sfof{Nfo 

e'§f/, pbok'/ 

! g+= k|b]z g]kfn . 

 

gful/s a8fkq (Citizen Charter) 
qm= 

;= 

 

;]jfsf] ljj/0f k]z ug'{kg]{ sfuhftx¿ 
 

;]jf k|fKt ug]{ k|lqmof 

 

;]jf k|fKt ug{ nfUg] ;DalGwt 

kbflwsf/L jf 

zfvf 

 

z'Ns ?= ;do 

! pBf]u ;~rfngsf 

nflu 3/]n'df 

l;kmfl/; 

 lgj]bg, lgj]bssf] gful/stf,  

 pBf]u ;+rfng :ynsf] :ynut ;lh{ldg 

d'r'Nsf,  

 pBf]u jfl0fHo ;+3sf] l;kmfl/; 

sfuhft ;lxt k|=k|=c= 

;dIf lgj]bg lbg] / /fh:j 

zfvf dfkm{t ;]jf k|bfg ug]{ 

 ;f]xL lbg /fh:j zfvf 

÷k|zf;g÷k|=k|=c

= 

@ pBf]u sn 

sf/vfgfsf] 

;lh{ldg l;kmfl/; 

 lgj]bg, lgj]bssf] gful/stf,  

 pBf]u ;~rfng :ynsf] :ynut ;h{ldg 

d'r'Nsf,  

 pBf]u jfl0fHo ;+3sf] l;kmfl/; 

sfuhft ;lxt k|=k|=c= 

;dIf lgj]bg lbg] / /fh:j 

zfvf dfkm{t ;]jf k|bfg ug]{ 

 ;f]xL lbg /fh:j zfvf 

÷k|=k|=c= 

# pBf]u sn 

sf/vfgfsf] cGo 

l;kmfl/; 

 lgj]bg, lgj]bssf] gful/stf,  

 pBf]u ;+rfng :ynsf] :ynut ;h{ldg 

d'r'Nsf,  

 pBf]u jfl0fHo ;+3sf] l;kmfl/; 

sfuhft ;lxt 

k|=k|=c=;dIf lgj]bg lbg] / 

/fh:j zfvf dfkm{t ;]jf 

k|bfg ug]{ 

 ;f]xL lbg /fh:j zfvf÷ 

k|=k|=c= 

$ ;fgf pBf]u 

;~rfngsf nflu 

l;kmfl/; 

 lgj]bssf] gful/stf,  

 pBf]u ;+rfng :ynsf] :ynut ;lh{ldg 

d'r'Nsf,  

 pBf]u jfl0fHo ;+3sf] l;kmfl/; 

sfuhft ;lxt 

k|=k|=c=;dIf lgj]bg lbg] / 

/fh:j zfvf dfkm{t ;]jf 

k|bfg ug]{ 

 ;f]xL lbg /fh:j zfvf÷ 

k|=k|=c= 

% demf}nf pBf]u 

;~rfngsf nflu 

l;kmfl/; 

 lgj]bg, lgj]bssf] gful/stf,  

 pBf]u ;+rfng :ynsf] :ynut ;h{ldg 

d'r'Nsf,  

 pBf]u jfl0fHo ;+3sf] l;kmfl/; 

sfuhft ;lxt 

k|=k|=c=;dIf lgj]bg lbg] / 

/fh:j zfvf dfkm{t ;]jf 

k|bfg ug]{ 

 ;f]xL lbg /fh:j zfvf÷ 

k|=k|=c= 

^ 7"nf pBf]u 

;~rfngsf nflu 

l;kmfl/; 

 lgj]bg, lgj]bssf] gful/stf, pBf]u 

;+rfng :ynsf] :ynut ;h{ldg d'r'Nsf,  

 pBf]u jfl0fHo ;+3sf] l;kmfl/; 

sfuhft ;lxt k| k| c 

;dIf lgj]bg lbg] / /fh:j 

zfvf dfkm{t ;]jf k|bfg ug 

 ;f]xL lbg /fh:j zfvf÷ 

k|=k|=c= 

& pBf]u Aoj;fo 

nut s6\6f / 

gfd;f/L 

 lgj]bg, lgj]bssf] gful/stf, Aoj;fo btf{ 

k|df0f kq 

sfuhft ;lxt 

k|=k|=c=;dIf lgj]bg lbg] / 

/fh:j zfvf dfkm{t ;]jf 

k|bfg ug]{ 

 ;f]xL lbg /fh:j zfvf÷ 

k|=k|=c= 

* æ3Æ ju{sf] lgdf{0f 

Joj;foL O{hfht–

kq 

 æ3Æ ju{sf] lgdf{0f Joj;foL O{hfht–kq 

sfo{ljlw @)&% cg';f/ pks/0fsf] 

gfdjnL,  

 o;sf] k|df0f–kq, aLdf u/]sf] sfuhftx?,  

 OlGhlgol/ª kl/ifbsf d]sflgsn 

OlGhlgoaf6 k|dfl0ft pks/0fsf] sfuhft,  

 lgj]bg, 3/]n' tyf ;fgf pBf]u sfof{nodf 

btf{ ePsf] k|df0f–kqsf] k|ltlnlj,  

 s/bftf ;]jf sfof{nodf btf{ ePsf] / s/ 

r'Stf k|df0f–kqsf] k|ltlnlk,  

 j8f sfof{nosf] l;kmfl/;,  

 rfn' k'FhL slDtdf % nfv b]vfO kmd{ jf 

sDkgL pBf]u ljefudf btf{ ePsf] 

sfuhft,  

 tf]lsP adf]lhd cfjZos hgzlSt ePsf] 

sfuhft  

  cGo cfjZost sfuhftx?  

 

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg] / k|fljlws 

hfFrkf; kl5 

sfo{kflnsfsf] a}7saf6 

lg0f{o eP kl5 ;]jf k|bfg 

ul/g] 

 !%–#) 

lbg  

k|fljlws zfvf÷ 

k|=k|=c= 

( 3/ GfSzfkf;  lgj]bg, j8f sfof{nosf] l;kmfl/;, 

gful/stfsf] k|ltlnlk,  

 h=w= k|=k'=sf] k|ltlnlk,  

 rf/lsNnf v'n]sf] sfuhft,  

 dfnkf]t jf PsLs[t ;DklTt s/ lt/]sf] 

lg:;f,  

 hUufsf] An' lk|G6 gS;f / 6]«; gS;f, 3/sf] 

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg] / k|fljlws tyf 

cldgsf] k|ltj]bg hfFrkf; 

kl5 ;]jf k|bfg ul/g] 

 !% lbg k|fljlws zfvf÷ 

k|=k|=c= 



k|:tfljt gS;f,  

 3/sf] k|fljlws ;'kl/j]Ifssf] z}lIfs of]Uotf 

/ OsfO{sf btf{ k|df0f –kq 

 

!)  

 

 

 

ejg lgdf{0fsf] 

Ohfht lbg] 

 

 

 Joxf]/f v'n]sf] lgj]bg 

 ejgsf] gSzf, ejg aGg] hUufsf] 

nfnk"hf{÷c?sf] xs ef]usf] hUufdf ejg 

lgdf{0f ug{] eP lghsf] xs ef]usf] lsQf;lxt 

d~h'/Lsf] lnvt 

 ejg lgdf{0f ;'k/Lj]Ifs ug{] k|fljlws;Fu ePsf] 

;Demf}tf  

 gful/stf k|df0f kqsf] k|ltlnlk 

 ;lh{ldg d'r'Nsf 

  

  

 

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg], k|fljlws zfvfsf] 

k|fljlws hfFrkf; kl5 ;]jf 

k|bfg ul/g] . 

 ;f]lx lbg 

jf 

cfjZos 

b]lvPdf # 

lbg ;Dd 

k|zf;g zfvf 

k|d'v ÷k|d'v 

k|zf;sLo clws[t 

!! 3/÷sDkfp08 

6x/f lgdf{0f 

;DkGGf 

 :jLs[t gS;f cg';f/ 3/ lgdf{0f eO{ ;s]sf] 

Joxf]/f v'nfPsf] lgj]bg,  

 :yfoL gS;f kf; Ohfht kq tyf kf; 

gS;f gful/stf  

 hUufwgL k|df0f k"hf{sf] k|ltlnlk 

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg] / k|fljlws 

hfFrkf; kl5 ;]jf k|bfg 

ul/g] 

 ;f]xL lbg 

jf 

cfjZos 

eP yk 

lbg nfUg] 

k|fljlws zfvf÷ 

k|=k|=c= 

!@ gSzf gfd;f/L  lgj]bg, gful/stfsf] k|ltlnlk,  

 h=w=k|=k'= sf] k|ltlnlk,  

 3/ lgdf{0f cg'dlt,  

 :jLs[t gS;f,  

 j8fsf] l;kmfl/; 

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg] / k|fljlws 

hfFrkf; kl5 ;]jf k|bfg 

ul/g] 

 ;f]xL lbg 

jf 

cfjZos 

eP yk 

lbg nfUg 

/fhZj÷k|fljlws 

zfvf÷k|=k|=c= 

!# of]hgf ;Demf}tf  pkef]Stfx?sf] cfd÷e]nf a}7ssf] lg0f{osf] 

k|ltlnlk,  

 p=;=sf] lg0f{o, j8f sfof{nosf] l;kmfl/;,  

 6f]n ljsf; ;+:yf / cGo ;+3;+:yfsf] xsdf 

;DalGwt ;+:yfsf] lg0f{o,  

 ufpFkflnsfsf] lg0f{o, k|fljlws n=O{=,  

 ;a} pkef]Stf ;ldltsf] gful/stfsf] 

k|ltlnlk  

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg], of]hgf / 

k|fljlws hfFrkf; kl5 ;]jf 

k|bfg ul/g] 

 ;f]xL lbg of]hgf zfvf÷ 

k|=k|=c= 

!$ of]hgf hfFrkf; 

tyf km/kmf/s / 

e'StfgL 

 pkef]Qmf ;ldltsf] lg0f{o,  

 ;fj{hlgs n]vf k/LIf0f,  

 ;fj{hlgs ;'g'jfO{sf] k|ltj]bg,  

 nut :6]6d]G6 cg';f/sf] ljn ekf{O,  

 ;Demf}tf kq ;lxtsf] of]hgf vftf lstfj,  

 j8f sfof{nosf] l;kmfl/;,  

 of]hgf:t/Lo cg'udg;ldlt, 

 j8f:t/Lo cg'udg ;ldlt / 

ufpFkflnsf:t/Lo cg'udg ;ldltsf] 

l;kmfl/;,  

 k|fljlwssf] sfo{ ;DkGGf k|ltj]bg 

 of]hgf km/kmf/s ;ldltsf] lg0f{o,  

 e'StfgLsf] nflu l6Kk0fL cfb]zsf] lg0f{o,  

 of]hgf ;~rfng tyf kl/rfng sfo{ljlw 

@)&% n] u/]sf] Joj:yf, o; sfo{ljlwsf] 

cg';"rL #,$ / ^ e/]sf] k|ltj]bg /  

 cGo P]g tyf cfly{s k|zf;g P]g tyf 

lgod adf]lhd dfu x'g] sfuhftx¿ . 

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg] / k|fljlws tyf 

of]hgf zfvf / cfly{s 

k|zf;g zfvfsf] hfFrkf; 

kl5 ;]jf k|bfg ul/g] 

 ;f]xL lbg 

jf 

cfjZos 

eP yk 

lbg nfUg] 

k|fljlws zfvf, 

of]hgf zfvf, 

cg'udg zfvf, 

cfly{s 

k|zf;g÷n]vf 

zfvf, k|=k|=c= 

!% ;fdflhs ;'/Iff 

sfo{qmdsf] /sd 

lgsf;f 

 kl/ro kq, a}+s vftf g+= s]Gb|Lo k+lhs/0f ljefusf] 

clen]v cg';f/ e/kfO{ 

tof/ u/L gub} jf a}+s 

vftf dfkm{t e'StfgL lbOg] 

 rf}dfl;s n]vf zfvf, 

k~hLs/0f zfvf,  

k|d'v k|zf;sLo 

clws[t  

!^ a}+s vftf vf]Ng 

l;kmfl/; 

 pkef]Qmf ;ldltsf] lgj]bg,  

 lg0f{o, gful/stfsf] k|ltlnlk,  

 j8fsf] l;kmfl/; /  

 @ k|lt kf;kf]6{ ;fOhsf] kmf]6f] 

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg] / ;]jf k|bfg 

ul/g] 

 ;f]xL lbg k|zf;g zfvf÷ 

k|=k|=c= 

!& a}+s vftf jGb 

ug]{ l;kmfl/; 

 pkef]Qmf ;ldltsf] lgj]bg,  

 lg0f{o k|ltlnlk,  

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg] / ;]jf k|bfg 

 ;f]xL lbg n]vf zfvf÷ 

k|=k|=c= 



 j8fsf] l;kmfl/; ul/g] 

!* ljljw l;kmfl/;  lgj]bg, gful/stf, cGo cfjZos sfuhft sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg] / ;DalGwt 

zfvfdfkm{t ;]jf k|bfg 

ul/g] 

 ;f]xL lbg ;DalGwt zfvf 

!( Gofo ;Dkfbg  lgj]bg, gful/stfsf] k|ltlnlk 

 ph'/L jf gfln; kq 

 cGo cfjZos sfuhft 

sfuhft ;lxt pkk|d'v 

;dIf lgj]bg lbg] / 

tf]lsPsf] sfo{lalw cg'z/0f 

u/L ;]jf k|bfg ul/g] 

 d'2fsf] 

k|s[lt 

cg';f/ 

pkfWoIf 

@) ljkGg 

gful/sx?sf] 

nflu lgMz'Ns 

cf}iflw pkrf/ 

vr{ l;kmfl/; 

 ;"rLs[t c:ktfnsf] l;kmfl/;–kq,  

 ;DalGwt j8f sfof{nosf] l;kmfl/;–kq,  

 gful/stf k|df0f–kqsf] k|ltlnlk,  

 ;DalGwt JolStsf] lgj]bg, 

sfuhft;lxt ufpFkflnsf 

cWoIf ;dIf lgj]bg lbg] / 

ljkGg gful/sx?sf] nflu 

lgMz'Ns cf}iflw pkrf/ 

l;kmfl/; ;ldltsf] a}7s 

a;L ;]jf lbg] 

 ;f]xL lbg :jf:Yo zfvf÷ 

k|=k|=c= 

@! h]i7 gful/s 

kl/ro kq 

 lgj]bg ;fy cfˆgf] pd]/ v'n]sf] 

gful/sstfsf] k|df0fkqsf] k|ltlnlk,  

 cGo lhNnfsf] gful/stfsf] xsdf a;fO{ 

;/fO{=  

 k|df0fkqsf] k|ltlnlk,  

 # k|lt kf;kf]6{ ;fO{hsf] kmf]6f],  

 j8f sfof{nosf] l;kmfl/; ;lxt 

  lgj]bg 

sfuhft ;lxt dlxnf 

afnaflnsf tyf Ho]i7 

gful/sf zfvfdf k]z ug]{, 

k|d'v k|zf;sLo 

clws[tåf/f ;]jf k|jfx 

ul/g] 

 ;f]xL lbg d=af= tyf Ho]i7 

gful/s zfvf 

k|d'v 

@@ cfkfË kl/ro kq  

 

 ckfËtf ePsf JolStsf] :yfoL 7]ufgf 

ePsf] :yfgLo txsf] j8f sfof{nodf 

ckfËtf ePsf JolSt :jo+ lghsf 

cleefjs jf ;+/If0fn] cg';'rL ! 

adf]lhdsf] 9fFrfdf k/lro kq k|flKtsf 

nflu k'i6\ofO{ ug]{ sfuhftx? # k|lt 

;dfj]z u/L lgj]bg lbg'kg]{5 .  

 b/vf:tfdf cfˆgf] gfd, :yfoL 7]ufgf, pd]/, 

ckfËutf v'n]sf] lnlvt k|dfl0ft k|ltlnlk,  

 kf;kf]6{ ;fOhsf] kmf]6f] # k|lt -;Dej eP 

;Dd ckfËutf b]lvg] u/L lvlrPsf] kmf]6f]_  

 hGd btf{ / gful/stfsf] k|df0f kq,  

 lrlsT;ssf] k|dfl0ft l/kf]6{,  

 j8f sfof{nosf] l;kmfl/;  

sfuhft ;lxt dlxnf 

afnaflnsf tyf Ho]i7 

gful/s zfvfdf k]z ug]{, 

To; kZrft ckfË 

kl/rokq ljt/0f ;dGjo 

;ldltsf] l;kmfl/;df k|dv 

k|zf;sLo clws[tåf/f ;]jf 

k|jfx ul/g]  

 !% 

lbgdf 

d=af= tyf Ho]i7 

gful/s zfvf 

@# ;xsf/L btf{  ;xsf/L lgodfjnL @)&% sf] cg';'rL ! 

adf]lhdsf] 9fFrfsf] lgj]bg, 

  k|:tfljt @ k|lt sfo{of]hgf, k|yd / bf];|f] 

k|f/lDes e]nfn] u/]sf] lg0f{osf] tby{ 

;ldltsf] cWoIfn] k|dfl0ft u/]sf] k|ltlnlk 

@÷@ k|lt,  

 ;+:yfsf] xsdf cfj]bg ug{ slDtdf leGg 

kl/jf/sf] @% hgf JolStx¿sf] # k':t] 

ljj/0f,  

 cfj]bs ;b:ox¿n] lnPsf] z]o/sf] ;+:yf,  

 /sd v'n]sf] ljj/0f / x:tfIf/ ;ª\sng 

lgwf{l/t 9Ffrfsf] ljj/0f @ k|lt,  

 xs jfnfsf] ljj/0f cg';'rL $ adf]lhdsf] 

@ k|lt,  

 ;+:yf btf{ ;DaGwL sfo{ ug{ clwsf/ k|fKt 

JolStsf] b:tvt gd'gf ;lxt cfj]bg,  

 k|f/lDes e]nfsf] lgodfg';f/ z]o/ / k|j]z 

z'Ns jfkt p7]sf] /sd k|:tfljt ;:yfsf] 

gfddf /fli6«o ;xsf/L a}+sdf hDdf u/]sf] 

ef}r/ /sd lhDdf lng] JolStn] u/]sf] 

;ªsng ekf{O{ @ k|lt,  

 ;xsf/L P]g @)&$ / lgodfjnL @)&% n] 

u/]sf] Joj:yf cg';f/ 

cfjZos sfuhftx?;lxt 

;xsf/L zfvfdf k]z ug{] 

;xsf/L zfvfsf] l;kmfl/; 

k|d'v k|zf;sLo 

clws[tåf/f P]g tyf 

lgodfjnL cg';f/ ;]jf 

k|jfx ul/g] 

 !% 

lbgdf 

;xsf/L zfvf 

@$ ;d"x btf{ -s[lif 

ljsf; tyf kz' 

;]jf zfvf_ 

 u7g x'Fbfsf] lg0f{osf] k|ltlnlk 

 ;d"x ;+rfng ;DaGwL ;b:ox?åf/f k|dfl0ft 

ljwfg 

 ;d"xsf ;b:ox?sf] gfl/stf k|df0fkqsf] 

k|ltlnlk 

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg], ;DaGwL tyf 

zfvfsf] k|fljlws hfFrkf; 

kl5 ;]jf k|bfg ul/g] . 

 ;f]lx lbg 

jf 

cfjZos 

b]lvPdf # 

lbg ;Dd 

s[lif ljsf; zfvf 

k|d'v÷kz' ;]jf 

zfvf k|d'v / 

÷k|d'v k|zf;sLo 

clws[t 



 ;DalGwt j8f sfof{nosf] l;kmfl/; kq, 

;d"xbtf{ ;DaGwLsf] lgj]bgkq 

 lgj]bgkqdf ;DalGwt j8fdf sfo{/t 

k|fljlwssf] /fo k]z x'g'kg]{ . 

@% pBd÷kmd{ btf{    

-s[lif ljsf; tyf 

kz' ;]jf zfvf_ 

 g]kfnL gful/stf k|df0fkqsf] k|ltlnlk, 

  hUufwlgk'hf{ k|df0fkqsf] k|ltlnlk,  

 lnhdf lnPsf] eP s/f/ ;Demf}tfsf] k|ltlnlk, 

slDtdf $ hgf ;lwof/;Fusf] ;h{ldg d'r'Nsf, 

kf;kf]6{ ;fO{hsf] @ k|ltkmf]6f],  

 ;DalGwt j8f sfof{nosf] l;kmfl/; kq,  

 pBd÷kmd{ btf{ ;DaGwLsf]  

 lgj]bgkq÷lgj]bgkqdf ;Dalwt j8fdf sfo{/t 

k|fljlwssf] /fo k]z x'g'kg]{ . 

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg], ;DalGwt zfvfsf] 

k|fljlws hfFrkf; kl5 ;]jf 

k|bfg ul/g] . 

 ;f]lx lbg s[lif ljsf; zfvf 

k|d'v÷kz' ;]jf 

zfvf k|d'v / 

÷k|d'v k|zf;sLo 

clws[t 

@^ gofF Joj;fo btf{   Joxf]/f v'n]sf] lgj]bg kq 

 gful/stf k|df0f kqsf] k|dfl0ft k|ltlnlk 

 kf;kf]6{ ;fOhsf] @ k|lt kmf]6f] 

 3/ axfn ;Demf}tf 

 Joj;fo ug{] hUufsf] hUufwgL k|df0f k"hf{sf] 

k|ltlnlk 

 Joj;fo /xg] ejgsf] gS;f kf;sf] k|ltlnlk 

 cfˆg} 3 3/ eP rfn' cf=j= ;Ddsf] dfnkf]t / 

3/hUuf s/ lt/]sf] /;lb 

 :yfgLo txsf] gfddf btf{ gu/L Kofg jf cGo 

lgsfodf btf{ u/L Joj;fo btf{ ug{]sf] xsdf 

Kofg jf cGo lgsfoaf6 hf/L ul/Psf] Joj;fo 

k|df0f kqsf] k|dfl0ft k|ltlnlk 

 cGo sfuhftx?  

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg], ;DalGwt zfvfsf] 

hfFrkf; kl5 ;]jf k|bfg ul/g]  

 ;f]lx lbg 

jf 

cfjZos 

b]lvPdf # 

lbg ;Dd 

k|zf;g zfvf 

k|d'v ÷k|d'v 

k|zf;sLo clws[t 

@& Joj;fo gjLs/0f  Joxf]/f v'n]sf] lgj]bg kq 

 gful/stfsf] k|df0f kqsf] k|ltlnlk 

 :yfgLo txaf6 btf{ ePsf] Joj;fo btf{sf] 

k|df0f kq k|ltlnlk,  

 axfn ;Demf}tfsf] k|ltlnlk cfˆg} 3/ 6x/f eP 

rfn' cf=j= ;Ddsf] dfnkf]t / 3/hUuf lt/]sf] 

/l;b  

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg], ;DalGwt zfvfsf] 

hfFrkf; kl5 ;]jf k|bfg ul/g]  

 ;f]lx lbg 

jf 

cfjZos 

b]lvPdf # 

lbg ;Dd 

k|zf;g zfvf 

k|d'v ÷k|d'v 

k|zf;sLo clws[t 

@* cGo Aoj;fo btf{  lgj]bg, gful/stfsf] k|ltlnlk 

 Aoj;foLsf] h=w k'=jf 3/ ef8f ;Demf}tf 

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg] / n]vf zfvf 

dfkm{t ;]jf k|bfg ul/g] 

 ;f]xL lbg  

@( c+u|]hL l;kmfl/; 

tyf sG;'n/ 

k|dfl0ft  

 

 Joxf]/f v'n]sf] lgj]bg ;lxt gful/stf k|df0f 

kqsf] k|ltlnlk 

 ljifo;Fu ;DalGwt k|df0f kq sfuhftx?sf]  

 

 

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg], k~hLs/0f 

zfvfsf] hfFrkf; kl5 ;]jf 

k|bfg ul/g] . 

 ;f]xL lbg k~hLs/0f 

zfvf÷k|d'v 

k|zf;sLo clws[t 

#) ;fdflhs ;'/Iff 

eQf gfd btf{ 

 Joxf]/f v'n]sf] lgj]bg ;lxt gful/stf k|df0f 

kqsf] k|ltlnlk 

 gjLs/0f ePsf] kfl/jfl/s nut sf8{ k|ltlnlk 

 d[To' btf{ k|df0f kqsf] k|ltlnlk 

 ckfËsf] xsdf kl/ro kqsf] k|ltlnlk 

 kf;kf]6{ ;fOhsf] kmf]6f] @ k|lt 

 a;fO;/fO{ cfPsf] xsdf a;fOF;/fO{sf] k|df0f 

kqsf] k|ltlnlk 

sfuhft ;lxt k|d'v 

k|zf;sLo clws[t ;dIf 

lgj]bg lbg], k~hLs/0f 

zfvfsf] hfFrkf; kl5 ;]jf 

k|bfg ul/g] . 

 ;f]xL lbg k~hLs/0f 

zfvf÷k|d'v 

k|zf;sLo clws[t 

 

 

 

 

 

 

 

 

 


